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In the present chapter, we would like to test our Null Hypothesis 2 (H20), i.e, Mamata 

Banerjee is not successful in developing her qualities for making high achievement for 

mass with the Alternate Hypothesis 2 (H21): H20 is not true.  

Following analysis will lead us to justify our conclusion: 

A political leader will always try to attract the attention of the mass. The leader will 

always try to be in the public life as much as possible. But to remain in public life, the 

leader will have to demonstrate his or her charismatic ability which in distinct in 

nature. With the help of this charismatic ability he or she would be able to channelize 

the force of the public towards achieving aims and objectives of mass as well as of the 

State. Without doing good to the system, no leader would be able to remain in public 

life for a longer period of time. But before doing good to the system, the leader does a 

lot of analysis of the state of affairs of his or her work place or at the region he or she 

is functioning as a leader.   

A leader is to lead the followers towards a specific direction and also is to lead to take 

the followers or, in case of an organization irrespective of its nature such as a 

commercial organization, an industrial manufacturing organization or a social system, 

a country, a state or anything alike, taking the organization and the organizational 

system to the coveted place and position which will satisfy the optimum need and 

satisfaction of the organizational member. The Charismatic leader with the charismatic 

ability, need to provide best to the organization. It requires studying the trend of 

growth rate and identify the trend of growth under the regime of the existing leader 

and the rate of change towards the favourable direction or the desired direction will be 

the yard stick of success of the achievements of the achievement oriented charismatic 

leader.   
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Growth of the State or the Country is a very important parameter of a Leader. It 

depicts the success of the leader as a leader as well as an administrator. Mamata 

Banerjee is the Chief Minister of West Bengal since 21st May, 2011 till date. During 

these nine years she has taken many initiatives in different areas and domains of 

management and administration. Under her able leadership West Bengal is marching 

on the Path of Progress. West Bengal is a leading state contributing a substantial 

portion of GDP of the country. The state is leading in different areas and showing the 

whole of India a path to follow. The Trend and Extent of Growth in West Bengal 

under the Leadership of Mamata Banerjee is Indicator of Charismatic Abilities of 

Mamata Banerjee. 

The regime of the previous Government being dethroned by Mamata Banerjee formed 

a new government under her able leadership in 2011. This very incident itself has 

become a part of history because she has defeated a party which was in power for 34 

years. Many experts had opined that she would not be able to dethrone the political 

party in power for 34 years. But she proved them wrong. Many had opined that she 

would not be able to run the government for more than 2 years after taking the charge 

of the Chief Minister of West Bengal. Again she had proved them wrong with her 

charismatic people management ability. The Government formed by Mamata Banerjee 

had been in operation since 2010 – 11and till present this Government is in operation 

under the dynamic and charismatic leadership of mass leader Mamata Banerjee. 

It requires exploring achievement during her tenure of leadership in different 

performance areas as undergone in West Bengal. Different critical major areas of 

criterion and constructs which are considered to be key-factors in human progress and 
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developments have been identified in the present studies and progress thereby has 

been measured and analysed.       

The elements of consideration have been selected subsequent to exhaustive analysis of 

needs and expectations of people at large of the state. It has been analysed the extent to 

which the mass leader Mamata Banerjee with her charismatic abilities has been 

proactively reasonable and right enough to perceive and inherently been cautious and 

careful to identify different need areas in this regard and had genuinely taken care of 

those. 

Let us analyse the achievement of Mamata Banerjee-led State government of west 

Bengal in 18 important sector to evaluate her leadership. 

8.1: Performances in Financial Sector in the state: 

Table -8.1: Performances in Financial Sector 

Sr. 

No 

Description Existing Situation in 

the F.Y. (In Crore) 

Changes 

(2010-11 to 

2018-19) 

Remarks 

2010 - 11 2018 - 19 

1. Gross State Domestic 

Product 
4,60,959 11,31,757 2.50Times Growth 

2.  Tax Revenue 21,129 60,732 2.90 Times Growth 

3.  Capital Expenditure 2,226 23,717 10.66 Times  

4.  State Plan 

Expenditure 
11, 838 80,120 6.80 Times Growth 

5. Agriculture and Allied 

Sector Expenditure 
3,029 25,291 8.30 Times Growth 

6. Social Sector 

Expenditure 
6846 39,181 5.70 Times Growth 

7. Physical Infrastructure 

Sector Expenditure 
1,759 10,639 6.00 Times Growth 
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8.  Revenue Deficit 17,274 10,399 2.83 Times Fall 

9.  Fiscal Deficit 19,535 33,486 1.28 Times Fall 

 

It is observed that there is fair increase in growth rate in expenditure in different 

sectors of economy which cause structural and infrastructural growth of state.  

Growth is obtained from rate of growth up to 2011 to 2019 in areas of tax revenue, 

Gross Domestic Product and several other areas very significantly - these all add to 

financial structure of the state. Also there is increase in growth rate in areas of 

infrastructural related financial areas.  

The effort of Charismatic leader Mamata Banerjee towards such finance related 

development out of several financial and other real constraints is really very much 

contributing for the country. This is something being without precedence. It is to be 

mentioned here that the financial statistics indicate the all around development of the 

entire state of West Bengal. Bengal’s development has a positive impact in the Eastern 

and North Eastern parts of India. As a visionary leader of the mass she has made 

agriculture and industry complementary to each others in the path of progress for the 

Eastern India in general and West Bengal in particular.  

8.2: Performances in Agriculture and Agricultural Marketing Sector in the state: 

Table 8.2: Performances in Agriculture and Agricultural Marketing  

Sr. 

No 
Description 

Existing Situation in the 

Financial Year 

Changes 

(2010-11 to 

2018-19) 

Remarks 

2010-11 2018-19 

1. Production of Rice 13,390 

(Metric Ton) 

16,507 

(Metric Ton) 

1.23 Times Growth 
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2. Production of Pulse 177  

(Metric Ton) 

369 (Metric 

Ton) 

2.08 Times Growth 

3. Average Annual 

Income of Farmer 

91,000 2,91,000 3.20 Times Growth 

4. Krishna Credit card 27 Lakh 69 lakh 2.50 Times Growth 

6

. 

No. and Capacity of 

Cold Storage 

No. 468 

Capacity 

60,89,732.92 

metric Ton 

No. 540 

Capacity 

78,44,893.22 

metric Ton 

15.38% in 

Number 

28.82% in 

Capacity 

Growth 

 

 

Growth 

 

 

The growth in production of agricultural products including rice, pulse etc. is 

definitely a well desired and very effective positive contribution towards state 

development. Increasing scope of availability of cold storages is a new facility towards 

the farmer of the state. She has understood that the Indian Economy is dependent on 

Agriculture. With the increasing development of Agriculture, the financial condition 

of the people of India can be achieved. Keeping this in mind Mamata Banerjee has 

started ‘Mati Utsav’, Krishi Mela in all the blocks of West Bengal. In these rural 

festivals the local farmers are honoured, encouraged. They are also given training.  

 8.3: Performance in Animal Resource Development 

Table 8.3: Performance in Animal Resource Development                                                

Sr. 

No 

Description Existing Situation in the 

Financial Year 

Changes 

(2010-11 to 

2018-19) 

Remarks 

2010-11 2018-19 

1. Plan Expenditure 79.12 335.28 4.23 Times Growth 

2. Annual Egg 

Production  

433.7 crore 

Number 

958.9 crore 

Number 

2.21 Times Growth 
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3. Annual Meat 

Production 

6.11 Lakh 

Metric Ton 

9.01 Lakh 

Metric Ton 

1.4 Times Growth 

4. Annual Milk 

Production 

46,600 

Lakh Liters 

58,600 

Lakh Liters 

25.75% Growth 

 

 Performance in Animal Resource Development in well planned measure is an 

approach which requires prior attention. These elements of growth and corresponding 

development had been unattended earlier till 2011. During the period in between 2011 

and 2019 there has been large growth in his area and its contribution to economy and 

state resources has enormously increased to as mentioned in Table above.  This is also 

a very important unique achievement of Mass Leader Mamata Banerjee. Realizing the 

importance of the animals as the resources, she has started encouraging this work to 

help the marginal people of Rural Bengal. As a Leader she has realized the economic 

importance of these activities. The result is very positive and encouraging in nature. 

The rural women have got few hundred rupees in their hands. A hen or a goat or a cow 

has given them an opportunity to lead an honorable life.   

8.4: Fire and Emergency services 

                                              Table 8.4: Fire and Emergency Services 

Sr. 

No 

Description Existing Situation in the 

Financial Year 

Changes 

(2010-11 to 

2018-19) 

Remarks 

2010 - 11 2018- 19 

1. Number of Fire 

Stations 

109 

Number 

146 

Number 

1.4 Times Growth 

 

 

Means of Fire service is developed in the regime in between and 2010-11 to 2018 -19 

has a growth to the extent of almost 40% and along with these there is growth in 

technology, modernization. etc. Protecting the life and property from the clutches of 
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fire and natural calamities is very important. Mamata Banerjee as the Chief Minister of 

West Bengal is leading from the front.  

8.5: Backward Class Welfare and Tribal Development 

Table 8.5: Backward Class Welfare and Tribal Development 

Sr. 

No 

Description Existing Situation in the 

Financial Year 

Changes 

(2010-11 

to 2018-

19) 

Remarks 

2010-11 2018-19 

1 Budget Allocation Rs. 681.58 

Crore 

Rs. 1890.34 

Crore 

2.7 Times Growth 

2 Distribution of 

cycles under Sabuj 

Sathi 

Nil About one 

Crore 

 Growth 

3.  O0ld Age Pension 

Quota 

1,34,923 1,49,327 14,404 Growth 

4.  Average Number of 

Caste Certificate 

issued Per Anum  

5,22,385 8,23,448 57.6% Growth 

5. Patta of Jaher than 

of tribal Community 

NIL 323  Growth 

6. Distribution of forest 

Pattas 

22,773 48,741 2.14 

Times 

Growth 

 Shikshashree & 

Other Scholarship 

Schemes for SC, ST 

& OBC  

Number of 

students 

benefitted 

under 

a)Shikshashree  

- Nil 

b) Prematric & 

Post- matric 

Number of 

students 

benefitted 

under 

a)Shikshashree  

- 11,75,926 

b) Prematric & 

Post- matric 

 Growth 
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Scholarship – 

4,28,604 

Total- 

4,28,064     

Scholarship – 

12,88,597Total

- 19,24,183    

  

Growth of backward class and people belonging to tribal community has in fact 

remained almost stalled up to previous century and even upto previous decade.. Since 

2011 the growth is really commendable and the groups belonging to backward classes 

are very fast on the track towards achievement of fattest rate of benefits of facilities 

and benefits of modern days. People belonging to these groups used to be treated as 

people of dark regions and were considered to possess no access to facilities and 

benefits of present days. They are used to be treated as deprived-people having no 

authority of seeing the light of modern days. They were relieved from such agony and 

fortune only because of effort of charismatic mass leader  Mamata Banerjee. Different 

Tribal belts of West Bengal are experiencing continuous growth and development. She 

has been able to bring social justice to the people of Bengal in a big way. The Sc, ST, 

OBC people are getting equal opportunities in most of the places in West Bengal. 

Government organisations have become more sensitive in following the rosters and 

rules of the BCW department. Academic institutions and financial institutions are also 

following the rules in a better manner.  

8.5:    Fisheries Production 

                                                 Table 8.5: Fisheries Production 

Sr. 

No 

Description Existing Situation in the 

Financial Year 

Changes 

(2010-11 to 

Remarks 
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2010-11 2018-19 2018-19) 

1 Annual Fish 

Production 

14.43 Lakh 

Metric Ton 

17.73 Lakh 

Metric Ton 

  

2 Annual Fish Seed 

Production 

13,453 

Million 

22,690 

Million 

  

3. Quantity of Fish 

Exported 

59,774 

Metric Ton 

1,18,660 

Metric Ton 

1.98 Times Growth 

4.  Value of Fish 

Exported 

Rs. 1,322.01 

Crore 

Rs. 5,249.03 

Crore 

3.97 Times Growth 

          

Fisheries are the very significant sector in a country or a state. These are containing 

different facilities and scopes to add to the growth of economy and country or state 

resources. These areas had seen little progress earlier even up to 2011.and rate of 

growth had not been much significant. 

As noted in the table above the growth rate in between period 2010-11 and 2018-19 is 

something being exception in the track of growth rate of this sector. Fisheries are 

helping the rural people of West Bengal to meet their daily nutritious demand but also 

it is helping them to earn few rupees. Mamata Banerjee after taking the charge of this 

state has given special emphasis on creating and developing cooperative fishing in 

different parts of the state.   

8.7: Health and Family Welfare Development 

Table 8.7: Health and Family Welfare 
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Description Position as on 2011 Position as on 2019 

Medical college 10 22 

Paramedical 

College 

30 79 

Blood Banks 58 84 

CCU &HDU 0 69 

No. of Health 

District 

19 27 

Blood 

Component 

Separation unit 

9 20 

SNCU 6 70 

Super Specialty 

Hospital 

0 42 

Doctor 4800 11807 

Nurse 37366 52450 

Paramedical 

Staff 

3488 7378 

Beds in 

Government 

Hospitals 

55942 86627 

 

Plan  Budget 633.55 Crore 2834 Crore 

 

Health care sector is a sector to be a prime area in the society being involved with state 

of not only the existence and well being related aspect of people of the society but also 

the fundamental aspects of existence of the people. People under any health related 

problem used to be at a disastrous and helpless state and finding some way out was 

occasionally very difficult. The Government hospitals in many situations were also not 
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accessible to people at large and also were beyond the ability of common people to 

bear the expenses, 

The situations are just reverse presently because of direct involvement and efforts of 

the charismatic leader Mamata Banerjee and there is place for all people in the 

Government Hospitals irrespective of their class, social status, financial abilities etc.. 

People presently are assured of all facilities and benefits at in fact no cost. On the other 

hand she has introduced a unique health-insurance scheme for the people of West 

Bengal called ‘Swastha Sathi’.  She has extended the Health Scheme facilities of 

Government of West Bengal to all the permanent Faculty Members of all state-aided 

colleges and universities of West Bengal. Even all the dependent family members of 

all theses faculties are also covered under this scheme. Super Speciality Hospitals are 

built up by the government in different parts of Bengal to reach out to the poorest of 

the poor with modern health-care facilities. Medical Education has improved a lot 

during her time. Many Medical Colleges and Hospitals have started MBBS and PG 

Courses taking approval from the Medical Council of India (MCI). Numbers of seats 

in these courses have also increased significantly. It has a very positive impact on the 

health care system not only in West Bengal but also in India. Mamata Banerjee as a 

visionary leader has understood the importance of other methods of treatment like 

AYUSH. Government of West Bengal is increasing the infrastructure of the AYUSH 

in West Bengal. The government under her leadership has increased the age the age of 

retirement of the doctors from 60 to 65 years and from 60 to 62 years for the nurses. 

All the health care facilities in government hospitals across the state is free of cost for 

the all citizens of India.        

8.8: Food and Supplies & Forestry & Irrigation  
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Table – 8.8: Food and Supplies & Forestry & Irrigation 

Sr. 

No 

Description Existing Situation in the 

Financial Year 

Changes 

(2010-11 to 

2018-19) 

Remarks 

2010-11 2018-19 

1 Plan Budget Rs. 33 Crore Rs. 484.98 

Crore 

14.69 

Times 

Growth 

2 Coverage under 

Food Security 

2.74 Crore 

Beneficiaries 

9.16 Crore 

Beneficiaries 

3.34 Times Growth 

3 Food Grain 

Storage Capacity 

63,000 

Metric Ton 

9.54 Metric 

Ton 

15.14 

Times 

Growth 

4. Procurement of 

Paddy 

19.35 Lakh 

Ton 

39.64 Lakh 

Ton 

2.2 Times Growth 

 Forest     

1. Forest Cover 12,995 Sq. 

KM 

16,847 Sq. 

KM 

1.3 Times Growth 

2. Total Forest and 

Tree Cover 

15,330 Sq. 

KM 

18,983 Sq. 

KM 

1.23 Times Growth 

 Irrigation     

1 Net Irrigated 

Area 

15,20,176 

Acres 

26,94,806 

Acres 

77% Growth 

 

Food and Supplies & Forestry & Irrigation are core areas in a country or a state to be 

taken care by the authorities and administrative machineries. Earlier in this state, 

situations of near famine, food scarcity and starvation were not scarce. Presently 

during last few years the situation is reverse. The scarcities as mentioned are almost 

not available and even if it is available, it is because of people concerned. Proper, 

effective and timely management of PDS system has minimised the interference of the 

middlemen, distributors or even the government be it the central, state or the local self 

government.  
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The irrigation scenario and forestry preservation and growth is also as mentioned 

above is on an enormous fair stage during the period from 2010-11 to 2018 -19.  

The charismatic mass leader Mamata Banerjee categorically has made it possible the 

total elimination of starvation and hunger in her state. Also the days are not far of 

when there will not be recurrence of flood in Damodar basin of West Bengal which 

had been a regular havoc even in last decade. Government of West Bengal under the 

leadership of Mamata Banerjee has made forest-resource a very important resource for 

the people residing in and around the forests in West Bengal. Forest-resources like 

timber, woods, leaves, honey are good sources of making livelihood of thousands of 

people of the state. Government along with the support of the local people is 

protecting the forest for the people. It is having a positive economic impact also.  

8.9: Higher Education 

Table 8.9: Higher Education 

Serial 

No. 

Description Position as 

in 2011 

Position as 

in 2019 

1 Plan Budget Rs.165 Crore Rs. 650.60 

Crore 

2 Universities (Govt. 

and Private) 

12 42 

3 Colleges 

(Government and 

Private) 

947 1396 

4. Number of Higher 

Educational 

Institutes in the 

State 

1209 1897 
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5. Total Enrolment 13.24 Lakhs 20.97 Lakh 

6. Gross Enrolment 

Ratio 

12.4 19.3 

 

The scenario in higher education requires little to be mentioned. The table shows how 

development towards this area has been undertaken during the existing period and how 

there is consciousness over literacy and education among all sections of people 

throughout West Bengal. There is a sea change in the area of Higher Education under 

the able leadership of Mamata Banerjee. Many private and government colleges and 

universities have come up during the last nine years. She has given the responsibility 

of Higher Education Department to his veteran, experienced, highly qualified 

colleague Dr. Partha Chatterjee. The decision of increasing the numbers of the 

government universities and colleges has helped the state youths a lot. Now the people 

of West Bengal are getting the opportunity to go for higher studies. Higher Education 

Department under the leadership of Mamata Banerjee with the proper guidance of Dr. 

Partha Chatterjee has introduced Scholarships for the minorities. They have introduced 

Kanyashree 3 for the girls studying in Higher Education Institutions in West Bengal. 

Swami Vivekananda Merit Cum Means Scholarships are being given to the Non NET 

PhD Scholars and MPhil students of all the state aided universities of West Bengal. It 

is unique in nature in India. This monthly scholarship is encouraging the researchers a 

lot. Many students from different parts of West Bengal are coming to Bengal for 

higher studies including PhD. Thus a reverse brain-drain has started.   

Quality is also a very important parameter in Higher Education. State-aided 

universities like University of Calcutta, Jadavpur University are consistently ranked 

within Top 5 in the NIRF University Ranking released by Government of India. The 
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University of Burdwan, University of Kalyani are also consistently ranked among Top 

100 Universities of the country. Being the Chief Minister she always talks to the 

students of Schools, Colleges and Universities. Honouring the demand of professional 

management education she has introduced Business Administration (BBA) as a 

subject in West Bengal College Service Commission. Many other upcoming subjects 

have also featured in this list. All the guest, part time and contractual college teachers 

working in different government and government aided colleges across the state of 

West Bengal have been made State Aided College Teacher (SACT). The tenure of the 

job has also been made up to the age of 60 years.      

8.10: Industry Commerce and Enterprises 

Table 8.10: Industry Commerce and Enterprises 

Sr. 

No 

Description Existing Situation in the 

Financial Year 

Changes 

(2010-11 to 

2018-19) 

Remarks 

2010-11 2018-19 

1 Number of 

Industrial Park 

34 42 1.24 times Growth 

2 Area Involved 9866.34 

Acres 

11,683 

Acres 

1.18 Times Growth 

3.  Index of Industrial 

Production 

2.16 7.2 227.27% Growth 

4. Export value from 

Bengal 

8.88 Billion 

USD 

10.06 

Billion 

USD 

14.31% Growth 

 

The existing Government under leadership of charismatic mass leader has done a lot 

and also are on continuous effort towards development and improvement of industries, 
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ancillaries, and also the process development and growth of this sector. The above 

table justify the effort towards this end. Industries are coming up not only in Kolkata 

but also in different parts of Bengal like Howrah, Siliguri, Jalpaiguri, Raiganj, 

Bardhaman,  Durgapur, Asansol, Haldia, Digha etc. IT & ITES industries are coming 

up in a big way. Many Banks and Financial Institutions have come up in West Bengal. 

Bandhan Bank is one of the new financial institutions in India.   

8.11: Micro, Small and Medium Industries 

Table 8.11: Micro, Small and Medium Industries 

Sr. 

No 

Description Existing Situation in the 

Financial Year 

Changes 

(2010-11 to 

2018-19) 

Remarks 

2010-11 2018-19 

1 No of 

Clusters 

49 521 10.6 times Growth 

2 Number of 

People 

Employed in 

the Clusters 

1,20,000 6,28,000 5.23 Times Growth 

3 Amount of 

Bank Credit 

to MSMEs 

Rs.12,329crore Rs. 

56,458Crore 

4.6 Times Growth 

4 Marketing 

outlets 

Nil 52  Growth 

5 Number of 

MSMEs 

Registered 

1,03,596 3,30,972 3.3 Times  Growth 

6 No. of 

Industrial 

Park for 

MSMEs 

33 75 2.3 Times Growth 
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MSMEs possess new dimension in growth and development of state and also the 

country. It has got enough of potentiality towards development of society and its 

people and also creating employment potentialities even in rural areas of the state. The 

charismatic mass leader has initiated reasonable growth in this area and the growth 

trend is comparatively significantly more than pervious regimes. Lakhs of people of 

West Bengal are getting employment in these MSMEs. It has opened up a new door of 

entrepreneurship before the skilled, semi skilled and unskilled youths of Bengal and 

adjoining states. The state government gives financial support, technical support and 

marketing support all the times to these entrepreneurs. Thus they also get motivated. 

The result of these efforts is very much positive in nature. It has immensely helped the 

government to drive away poverty and unemployment from the state.  

8.12: Power and Non-Conventional Energy Resources 

Table 7.12: Power and Non-Conventional Energy Resources 

Sr. 

No 

Description Existing Situation in the 

Financial Year 

Changes 

(2010-11 to 

2018-19) 

Remarks 

2010-11 2018-19 

1 Household with 

Electricity 

55% 100% 45% Growth 

2 WBSEDCL 

Power 

Generation 

1,235MU 1,685.137 37% Growth 

3 Number of 

Consumers 

85.65 Lakh 196.64 Lakh 2.30Times Growth 
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Conventional Power and nonconventional sources of power is a prime aspect of 

growth and development. Limitations of conventional power are very evident and 

unavoidable. Widely experienced charismatic leader Mamata Banerjee is well 

conscious over this. She looks towards growth in nonconventional power well in 

advance so that eminent coming day’s difficulties and constraints are avoide4d under 

her leadership. Under her able leadership the electricity and power have improved a 

lot. Power Cut has become minimum now. Most of the households of Bengal are 

enjoying continuous, uninterrupted power supply. Being a leader of the Mass she has 

been able to achieve it which very few leaders of India in other parts of India have 

been able to achieve.   

It is to be mentioned that power cut was a regular occurrence in all the parts of Bengal 

during the previous regime. Not the quality of supply of both domestic and 

commercial power is very good. It has improved a lot. Now people of West Bengal 

normally do not face regular frequent power cut. Instead it has become a rare thing in 

all most all the parts of West Bengal. As a leader Mamata Banerjee has foreseen this 

effective solution of the serious problem of the common public. Electricity has reached 

all the corners of the State. The quality of power supply of CESC has also improved a 

lot during this time.   

8.13: Public Works Department 

Table 8.13: Public works Department 

Sr. No Description Existing Situation in the 

Financial Year 

Changes 

(2010-11 to 

2018-19) 

Remarks 

2011 2019 

1 Widening and 1539.12 4497.10 3 Times Growth 
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Strengthening of 

State Highways 

KM KM 

2 Water resource 

Investigation and 

Development 

(No. of Ponds 

Excavated un der 

Jal Dharo Jal 

Bharo) 

Nil 3,05,660  Growth 

 

 

Public works department into areas noted above including widening of state highways 

and also in water resource investigation and development has made remarkable 

achievements. Charismatic leader is always careful for growth of primary factors of 

development as noted above and under her leadership significant growth is made in 

these areas in comparison of rate of growths unto previous parody as mentioned 

above. Condition of the roads has increased significantly. Many new roads connecting 

different parts of Bengal have been built by her government. Now days the PWD of 

Government of West Bengal is very prompt in action. They repair the roads quickly 

and efficiently. Every day they are making new roads to make better and greater 

connectivity for easy movement of the people and the goods within the state.  

8.14: School Education 

Table 8.14: School Education 

Description 2010 - 11 2018-19 

No of primary and Upper primary 

Schools (Under School education 

Dept.) 

52,510 54,965 

No. of Secondary and Higher 8,363 8,884 
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Secondary Schools (Under School 

education Dept.) 

Dropout rate (Primary) 4.1 2.2 

Dropout rate (Upper primary) 5.92 1.35 

Net Enrolment Ratio (Primary) 99.05 112.15 

 

It is observed that there is significant growth rate in school education. At all levels of 

school education starting from primary level effort has been given under the leadership 

of the charismatic mass leader Mamata Banerjee for growth rate in education.  Very 

rationally it has been taken into care that without education growth is not possible and 

adequate care has been taken towards this effort. Syllabuses for all the school subjects 

have been thoroughly revised and they have been made more relevant and time-

specific in nature. Understanding the demand of International Language English, 

Mamata Banerjee’s Government has started English Medium schools and has also 

started dual medium school. Many primary schools have been upgraded to Secondary 

School and many secondary schools have been upgraded to Higher Secondary schools 

across the state. The visionary leader Mamata Banerjee has introduced ‘Sobuj Sathi’ 

scheme for the school children. Under this motivational scheme all the students are 

given bicycles. It is a unique scheme in our country. It has minimised the dropouts in 

the school level to a great extent. Thousands of school teachers get their salaries on the 

1st day of the Month. All the government primary school teachers are getting enhanced 

salary as per the latest government order. Mid Day Meal is a very effective scheme of 

the government. Even the officials and the teachers are going to the houses of the 

students to enquire about their well being during the Lock Down Period due to the 

Covid-19. Government has emphasised vocational education at the secondary and 
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higher secondary schools. Mamata Banerjee with the active support of Dr. Partha 

Chatterjee, her ministerial and party colleague has transformed School Education in 

West Bengal. Thousands of MSK, SSK, Para Teachers are getting honourable salaries 

monthly. They are getting opportunities to do DLEd and BEd courses with 

government support. They are also getting opportunity to be employed permanently 

through WBSSC examination. Government has kept quota for them.    

8.15: Technical Education and Training  

Table- 8.15: Technical Education and Training 

Sr. 

No 

Description Existing Situation in the 

Financial Year 

Changes 

(2010-11 to 

2018-19) 

Remarks 

2011 2019 

1 ITI (Government 

and Private) 

80 272 3.4 Times Growth 

2 Polytechnic 

(Government and 

Private) 

65 176 2.7 Times Growth 

3 Intake Capacity 

in ITIs 

17,636 85,300 4.83 Times Growth 

4. Intake Capacity 

in Polytechnics 

16,655 39,947 2.4 Times Growth 

5. No. of youths 

imparted skill 

training  

Nil 18,49,436 

(Cumulative) 

  

 

Like school education growth in technical education at ITI and Polytechnic level is 

necessary to enhance the technical education. The growth in technical education 

provides additional scope for employment possibilities and also self employment. The 
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charismatic mass leader Mamata Banerjee under her leadership has bough growth into 

this area of education. 

As a Leader of the Mass she has given continuous love, passion and dedication for the 

development of the people of Bengal. Under her leadership minorities have been 

benefited a lot. Madras Education, Alia University, Minority Scholarship, Fellowships, 

financial help and support from the government for the minorities have improved their 

financial, economic and social status a lot.  

Government under her leadership has improved the Rural Bengal a lot. Rural Roads 

have become pakka now. Lights have been given in almost all the villages of West 

Bengal. She has delegated the administrative power to the Local Self Governments all 

across the state.  

8.16: Department of Home Affairs: Law and order in the state is one of the best in 

the country. Kolkata under the leadership of Mamata Banerjee is the safest city in the 

country. Crime rate in West Bengal is comparatively lower than that of in any other 

states. Policing system is good in the state of West Bengal. This government has 

recruited Green Police, Civic Volunteers locally to help and support the police force in 

the state.   Running a cosmopolitan, culturally diverse state like West Bengal is a very 

challenging task. West Bengal is sharing international borders with Bangladesh, 

Bhutan and Nepal. China’s border is also not far away from North Bengal. Thus 

geographically, demographically and strategically West Bengal becomes very 

important. Under the leadership of Mamata Banerjee West Bengal is increasing its 

importance and will continue to do so in near future. 

8.17: Department of Minority Affairs: 
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Under the leadership of Mamata Banerjee the condition of the minorities has improved 

a lot. The economic, educational and cultural state of beings of the minorities 

particularly Muslims have improved considerably. Madras Education is spreading a 

lot. Free training and education are being imparted to them to enhance the skills of the 

youths to make them employable. Different scholarships are given to them for 

undergoing studies starting from school level to the higher education level. More 

number of minority youths are getting jobs in government sectors now.  

8.18: Department of Labour: 

The Government of West Bengal is coming up with different social welfare schemes 

for the labours and their family members. All these are government supported 

schemes. It is helping the labourers a lot. These social welfare schemes are 

encouraging and supporting the labourers as well as their family members.  

Government is decentralising this schemes and opportunities. They are reaching out to 

the doors of the labourers and making them aware of these schemes.     

As is observed in the study the mass leader Mamata Banerjee with her charismatic 

qualities has done miraculous performance towards very significant and distinct 

achievements in all the areas.  

The progress rate till the period she came to office has been studied and analysed and 

has been specifically identified the status and height where the state West Bengal had 

been taken by her predecessors.  

Also the rate of progress or trend of achievement and growth since she came to office 

in 2010-11 has been studied and also the height where Mamata Banerjee the mass 

leader with her charismatic abilities with the available meager resources, not being 
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anything in significantly higher quantity in comparison to the resources used in 

previous regime, the state west Bengal has been taken has been identified and 

measured. The outcomes are in each case, as has been identified in all the Tables 

(Table- 6.1 to Table 6.14), is unique and exemplary in nature.  In no case the out come 

and performance rate is something adverse in nature. 

This period between 2011 to 2019 for which data has been collected and taken for 

study may be called to be a period of change, change in upward direction and change 

with exponential rate of growth being architecture and engineered by charismatic mass 

leader Mamata Banerjee.  

8.19 Conclusion on Hypothesis 2 

We discussed elaborately the achievements and success story of Mamata Banerjee led 

State Government on  the following18 sectors.  

1. Financial Sector  

2. Agriculture and Agricultural Marketing Sector  

3. Animal Resource Development  

4. Fire and Emergency Services  

5. Backward Class Welfare and Tribal Development  

6. Fisheries Production  

7. Health and Family Welfare Development  

8. Food and Supplies & Forestry & Irrigation  

9. Higher Education  

10. Industry Commerce and Enterprises 

11. Micro, Small and Medium Industries  
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12. Power and Non-Conventional Energy Resources 

13. Public Works Department  

14. School Education  

15. Technical Education and Training  

16. Home Affairs  

17. Minority Affairs  

18. Labour Welfare 

Our comparative analysis reflects that the State has achieved a scientifically higher 

growth and development in each of the 18 sectors under the leadership of Mamata 

Banerjee, Chief Minister of West Bengal. Therefore, we can reject our null hypothesis 

(H20) and conclude that-  

 

 

Mamata Banerjee is successful in developing her qualities for making 

high achievement for mass. 


