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GROUP - A

Answer any four of the following questions :

5x4
I Discuss the objectives of 'Total euality

Management'.

( Tum Ovcr )



(2)

2. What are the assumptions and approaches

of McGregor in his Participation Theory

about Theory X ?

3. Mention different types of conflict generally

found in an organization -

4 State the limitations of 'Scientific manage-

ment'.

5. Discuss any one leadership style mentioning

its advantages and disadvantages. 2+ 3

6. State various steps to be followed for proper

implementation of 'Management by Objec-

tives' in an organization.

GROI.JP _ B

Answer anY two of the following questions :
l0x2

7 Describe the factors affect motivation and

their implications in Herzberg's Motivation
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Hygiene Theory. State the criticisms of the
theory. 4+Z+4

8 Discuss in briet the application of .System

Theory' to libraries and information centres.
t0

9. Describe different forces of change which
affect an organization. What are the steps to
be followed to manage the change in an
organization? 5 + 5

10. Discuss the contribution of .Human Relations
School' in the theory of management. l0
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